
Patient Journey
Thanks to LabTest Checker by Labplus®, patients receive automated 
interpretation of their test results directly in the online results portal.
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In the Partner's results portal, the patient clicks the "Interpret" 
button and gives consent to transfer their results to Labplus.

Details described on the next page.

Patient receives test results online
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The Partner's system transfers the patient's test results to  
the Labplus API. In response, it receives a token that enables 
launching LabTest Checker by Labplus® in the iframe format.

Details described on the next page.


System launches LabTest Checker by Labplus®

In the launched iframe, LabTest Checker by Labplus® conducts 
an personalized survey with the user, collecting information 
necessary for result interpretation.

No work required on the Partner's side.

Patient completes medical questionnaire

Immediately after completing the questionnaire, the patient 
receives an interpretation of their laboratory test results in the 
form of a Health Report displayed in the launched iframe.

No work required on the Partner's side.

Patient views analysis of their results

1



LabTest Checker by Labplus® is launched in an iframe, thanks to which the 
amount of work needed for its installation is limited to a minimum.


Step 2
 
In response, a secure session token 
enabling the launch of LabTest Checker 
by Labplus® is received.

Step 1


Send the patient's tests to the Labplus API. 
We seamlessly integrate with any test 
naming system - no changes required  
on your end.

Step 3


Using the obtained token, LabTest Checker 
by Labplus® is launched in an iframe and... 
that’s it! The patient can now use the tool 
and enjoy the benefits it brings.
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Plug & Play Integration



How long on average 
does integration 
take?

Most integrations are completed within 8 days – the exact 
timeline depends on your system's complexity. Our process 
is designed for speed, simplicity and safety. We've 
optimized it to get you up and running fast with no 
disruption to your operations. 

Can we count on help 
during integration?

Yes, we ensure full technical support – no matter if you 
use your own system or a third party one. You'll have direct 
access to our team throughout the entire process. 
Moreover, our support continues long after your launch.

Do we need to change 
our existing test 
naming system?

Absolutely not. We adapt to your current setup, not the 
other way around. Simply provide us with your existing 
dictionary of test identifiers and parameters, and we'll 
configure LabTest Checker by Labplus® to work seamlessly 
with your system. You'll receive complete documentation 
showing exactly how everything connects.

Can we meet in 
person to discuss  
the integration?

We'd be very glad to meet you! We'll set up an online 
meeting on your preferred platform. Choose whatever 
works best for your team's preferences.
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I haven’t found  
the answer to my 
question.

No worries. Our CTO Jakub is here to address any remaining 
questions. Simply contact him via e-mail.

Jakub Górowski

Chief Technology Officer


j.gorowski@labplus.pl

FAQs
Integration questions? We've got you covered! Here you can find answers 
to make your integration journey smooth and straightforward.



Time and form of 
meeting

We are flexible! Let’s choose a date and hour that fits your 
team’s schedule and we’ll set up the online meeting on your 
preferred platform. Our efficient 2-hour session covers 
everything you need to get started.

Meeting objective At the meeting we will provide you with information related 
to the product and technology. We will start by discussing 
the patient journey in your system, then we will cover  
the technical aspects of implementation.

Who should 
participate

We suggest that specialists from both the product and 
technology teams should be present at the meeting.

From our side, the following will participate:



 Jakub Górowski, Chief Technology Officer

 Szczepan Czyczerski, Chief Growth Officer

+
+

How to prepare So that the meeting can be as productive as possible,  
we ask that team members from your IT department 
to read the materials provided by us before the meeting.
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Bootstrap Meeting

See you soon!

Let's schedule your integration kickoff meeting to discuss all aspects 
related to launching LabTest Checker by Labplus® (LTC).


Meeting agenda The following topics will be addressed at the meeting:



 patient journey using LTC

positioning of LTC in the Partner's system

 detailed discussion of technical aspects of integration

 defining the scope of necessary work to be performed

 framework schedule of work to be performed in order to

+
+ 
+
+
+

launch the service in the Partner's system.


